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THE AGREEMENT effective as of the 1* day of April, 2011

BETWEEN:

CHAMPLAIN LOCAL HEALTH INTEGRATION NETWORK (the “LHIN")
-and -

[Project Upstream Ottawa-Carleton Inc.] (the “HSP")

Background:

The Local Health System Integration Act, 2006 requires that the LHIN and the HSP enter into a service
accountability agreement (*SAA™). The SAA enables the LHIN to provide funding to the HSP for the
provision of services. It supports a collaborative relationship between the LHIN and the HSP to improve
the health of Ontarians through better access to high quality health services, to co-ordinate health care in
local health systems and to manage the health system at the local level effectively and efficiently.

In this context, the HSP and the LHIN agree that the provision of services to the local health system by
the HSP will be funded as set out in this Agreement.

1.1

ARTICLE 1.0- DEFINITIONS & INTERPRETATION

Definitions. In the Agreement the following terms will have the following meanings:

“Act” means the Local Health System Integration Act, 2006, and the regulations made under the
Local Health Systemn Integration Act, 2008, as it and they may be amended from time to time;

“Agreement” means this agreement and includes the Schedules and any instrument amending
the agreement or the Schedules;

“Annual Balanced Budget” has the meaning set out in s. 4.5(b}),

“Applicable Law” means all federal, provincial or municipat laws, regulations, common law, any
orders, rules, or by-laws that are applicable to the HSP, the Services, this Agreement and the
Parties’ obligations under this Agreement during the term of this Agreement;

‘Applicable Policy” means any policies, directives, or standards of practice issued or adopted by
the LHIN, the MOHLTC or other ministries or agencies of the province of Ontario that are
applicable to the HSP, the Services, this Agreement and the Parties’ obligations under this
Agreement during the term of this Agreement. Without limiting the generality of the foregoing,
Applicable Policy includes the other documents identified in Schedule D;

“Board” means, in respect of an HSP that is (i) a corporation, the Board of Directors; (ii} an Indian
Band, the Band Council and (iii} a municipality, the Municipal Council;

“Budget” means the budget approved by the LHIN and appended to the Agreement as Schedule
HBII;

“CEOD" means chief executive officer;

“Chair” means if the HSP is



{i) a corporation, the Chair of the Board;
(ii) an Indian Band, the Chief; and
(iii) a municipality, the Mayor,
or such other person properly authorized by the Board or under Applicable Law.;

“Chief executive officer’ means any individual who holds the position of chief executive officer
with the HSP, and any individual who, regardiess of title,

{(a) holds a position with the HSP similar to that of chief executive officer, or

{b) performs functions for the HSP similar to those normally performed by a chief
executive officer;

“CFMA" means the Commitment to the Future of Medicare Act, 2004, and the regulations made
under the Commitment to the Future of Medicare Act, 2004, as it and they may be amended from
time to time;

“Confidential Information” means information that is (i) marked or otherwise identified as
confidential by the disclosing Party at the time the information is provided to the receiving party;
and (ii) eligible for exclusion from disclosure at a public board meeting in accordance with section
9 of the Act. Confidential Information does not include information that (a) was known to the
receiving Paity prior to receiving the information from the disclosing Party; (b} has become
publicly known through no wrongful act of the receiving Party; or (¢} is required to be disclosed by
law, provided that the receiving Party provides timely notice of such requirement to the disclosing
Party, consults with the disclosing Party on the proposed form and nature of the disclosure, and
ensures that any disclosure is made in strict accordance with Applicable Law;

“Conflict of Interest” in respect of an HSP, includes any situation or circumstance where: in
relation to the performance of its obligations under this Agreement
{i) the HSP;
{ii) a member of the HSP's Board or
(i) any person employed by the HSP who has the capacity to influence the HSP's
decision,

has other commitments, relationships or financial interests that:

{iv) could or could be seen to interfere with the HSP's objective, unbiased and
impartial exercise of its judgement; or

(v} could or could be seen to compromise, impair or be incompatible with the
effective performance of its obligations under this Agreement;

“Days” means calendar days;
“Effective Date” means April 1, 2011;

“FIPPA" means the Freedom of Information and Protection of Privacy Act, Ontario and the
regulations made under the Freedom of Information and Profection of Privacy Act, Ontario, as it
and they may be amended from time to time;

“Funding” means the amounts of money provided by the LHIN to the HSP in each Funding Year
of this Agreement;

“Funding Year” means in the case of the first Funding Year, the period commencing on the
Effective Date and ending on the following March 31, and in the case of Funding Years
subsequent to the first Funding Year, the period commencing on the date that is April 1 following
the end of the previous Funding Year and ending on the following March 31;



1.2

“HSP’s Personnel” means the controlling shareholders (if any), directors, officers, employees,
agents and other representatives of the HSP. In addition to the foregoing HSP's Personnel shall
include the confractors and subcontractors and their respective shareholders, directors, officers,
employees, agents or other representatives;

“Indemnified Parties” means the LHIN and its officers, employees, directors, independent
contractors, subcontractors, agents, successors and assigns and her Majesty the Queen in Right
of Ontario and her Ministers, appointees and employees, independent contractors,
subcontractors, agents and assigns. Indemnified Parties also includes any person participating in
an audit, inspection or review conducted under either Article 7 or 8, by or on behaif of the LHIN;

“Interest Income” means interest earned on the Funding;

“MOHLTC"” means the Minister or the Ministry of Health and Long-Term Care, as is appropriate
in the context;

“Notice” has the meaning set out in Article 13;

“Party” means either of the LHIN or the HSP and “Parties” mean both of the LHIN and the
HSP;

“Performance Agreement” means an agreement between an HSP and its CEO that requires
the CEO to perform in a manner that enables the HSP to achieve the terms of this Agreement
and any additional performance improvement targets set out in the HSP's annual quality
improvement plan under the Excellent Care for All Act, 2010;

“Project Funding Agreement” means an agreement in the form of Schedule F that incorporates
the terms of this Agreement and enables the LHIN to provide one-time or short term funding for a
specific project or service that is not already described in Schedule A;

“Reports” means the reports described in Schedule “C" as well as any other reports or
information required to be provided under this Agreement;

“Review” means a financial or operational audit, investigation, inspection or other form of review
requested or required by the LHIN under the terms of the Act or this Agreement, but does not
include the annual audit of the HSP’s financial statements;

“Schedule” means any one of, and “Schedules” mean any two or more, as the context requires,
of the schedules appended to this Agreement including the following:

Schedule A: Description of Services

Schedule B: Service Plan

Schedule C:  Reports

Schedule D: Directives, Guidelines and Policies
Schedule E: Performance

Schedule F: Project Funding Agreement Template
Schedule G: Compliance

“Service Plan” means the Operating Plan and Budget appended as Schedule B; and
“Services” means the services and deliverables described in Schedule “A” and in any Project

Funding Agreement executed pursuant to this Agreement. “Services” includes the type, volume,
frequency and availability of services and deliverables.

Interpretation. Words in the singular include the plural and vice-versa. Words in one



subcontractor in respect of the subcontract if the LHIN or its authorized representatives












































































































